Installation Instructions

Installing the Calypso Basic DVD or memory stick



In order to install Calypso you must have full Administrator rights.

If with this version you are performing an Update of a Calypso installation which already exists, the existing installation first has to be uninstalled. Existing data such as e.g. measurement plans, probe data or other CMM-specific data are not deleted. 
However we still recommend you create backup copies of your data at regular intervals.

The deinstallation is performed using the Windows Uninstall function. In Windows, click on “Start” and select 'Calypso' via “Settings\Control Panel\Add or Remove Programs” and then click on “Remove”.
When the DVD is inserted, the installation routine usually starts automatically. If this is not the case, use the Windows Explorer to select "Calypso.exe" on the DVD  or memory stick and start the installation by double-clicking.

Installation of several Calypso versions on one PC at the same time is not supported! Error-free functioning of Calypso is only guaranteed it there is just one version installed!

Note:

Locally installed safety systems (firewall and/or intrusion prevention systems) can prevent access to the SQL server which is installed automatically as a prerequisite of Calypso 4.10. In such a case the Calypso setup will be cancelled. To adjust the configuration of your locally used firewall system please contact your IT department. 

The communication between the Microsoft Installer (msiexec.exe) and the SQL server (sqlserver.exe) processes must be assured.

The setup of the SQL server contains the package „MSXML 6”. On some systems the package „MSXML 6 Service Pack 2“ is already installed. This package can be incompatible with the package „MSXML 6“. If the SQL server setup is aborted during the installation of the „MSXML 6“ package „MSXML 6 Service Pack 2“ must be uninstalled first.

Installing Calypso ServicePacks and Patches
If you have received a Calypso ServicePack or a Patch together with the Calypso Basic DVD, the ServicePack or Patch must be installed after the installation of the Basic DVD.
Make sure you do not accidentally install ServicePacks for older revisions as this would lead to an undefined status of your measuring software and can cause problems!
Prerequisite for the installation of a ServicePack is always an existing installation of the official release of a basic DVD. The release currently installed can be seen in Calypso in the ‘Miscellaneous’ menu. The revision currently installed is also automatically output in the “Error Report”. You reach this via the “Extras” menu.

How to install a ServicePack:
1. First end Calypso if this is running.

2. If the ServicePack is on a CD:

    The installation routine starts automatically. You only need to click once on the 
    'Install ServicePack’ button and the installation is carried out in full. If the CD does 
    not start automatically, open your Windows Explorer and start the    

    ‘Calypso_ServicePack.exe’ by double-clicking.

3. If you have received the ServicePack per email (setup.exe):

    Copy the setup.exe file to your local hard disk and start the file by double-clicking in
    the Windows Explorer.

4. After the installation has finished, Calypso has to be started and the changes are
    activated. You are then prompted to restart Calypso again.




Notes:
From 4.6.02 onwards, ServicePacks and Patches are no longer listed under 'Settings', 'Control Panel', 'Add or Remove Programs'.
How to carry out the installation of ServicePacks is described in detail in the Calypso manual in the ‘Management’ chapter.
For current ServicePacks and Patches concerning Calypso visit our website:




http://www.zeiss.com/imt-servicepacks
Please register in order to access the ServicePack download area and you will immediately receive your personal access code via eMail.




PC System Recommended data systems:

ZEISS Power Workstation: HP Workstation xw4600, 3.16 GHz Core 2 Duo

2x160 GB SATA-hard disc 10k

4 GB RAM DDR2-800 ECC

NVIDIA Quadro FX1700 grafic card 512Mbyte PCI

1 x LAN Broadcom 10/100/1000

1 x LAN Intel 10/100/1000

DVD+/-RW drive, USB Scroll-Mouse, Windows XP or Vista*

ZEISS Entry Workstation: HP Workstation xw4600, 2.83 GHz Core 2 Duo

160 GB SATA- hard disc 7,2k

2 GB RAM DDR2-800 ECC

NVIDIA Quadro FX570 grafic card 256 MB PCI-E

1 x LAN Broadcom 10/100/1000

1 x LAN Intel 10/100/1000

DVD+/-RW drive, USB Scroll-Mouse, Windows XP or Vista*

Minimum system requirements:
The following minimum requirements must be fulfilled for installing and operating Calypso 4.10:

PC with 1,6GHz and 1GByte RAM, mouse, printer and data backup. As operating system, Windows XP with ServicePack 2 or Windows Vista* must be installed.

2 network connections must be possible (incl. installed driver):1x for control connection, 1x for customer network. 

The TCP/IP network protocol must be installed. The installed graphics card must be installed with OPEN-GL drivers. 
At least one of the ZEISS approved graphics cards should be used (NVIDIA QuadroFX oder ATI Fire GL). Quad-Core processors are not supported!

* Windows Vista: Calypso 4.10 was tested successfully on Windows Vista and is functional apart from a few minor restrictions:

- Eagle Eye systems using E-Box will not be supported, an upgrade to Blue-Box is
  necessary.

- The ViScan Sensor cannot be used with Windows Vista. This will be corrected with 
  a ServicePack.

- Due to compatibility problems the following warning message can be displayed while installing the dotNET
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